GUIDE TO

PAYMENT SERVICES

IN CHINA

(’ Payment & Clearing Association of China



PREFACE

Welcome to China! Now, you have a number
of payment options at your fingertips while
in China, ranging from mobile payments

to bank cards and cash. Please follow this

guide to find out more.
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O Bank Card

Bank cards issued in your home country/region can
be accepted if logos of UnionPay, Visa, Mastercard
and other payment organizations are displayed at the
checkout counter (see picture below). If not, please ask
the cashier whether your bank card can be accepted.

If you hold a UnionPay card, it can be accepted by all

merchant POS terminals in China's mainland.

UnionPay
ER

[ visa @
We accept
= e

Dianub DISCOVER
INTERNATIONAL
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O Mobile Payment

You can enjoy convenient payments with just a mobile
phone. Payment services such as Alipay, Weixin Pay
and UnionPay are available.

For better payment experience, no IDs are required for
transactions under a certain amount. Give it a go!

Please watch videos for more details www.pcac.org.cn.

n Alipay a

(1) Search for Alipay in the app store or on its official

website, and download the app.

s N
Q alipay ® Cancel
Alipay-Simplify Your Life

Lifestyle GET
O S ke k 1M
\ J

(2) Open the app, and register with your phone number

or just sign in if you have already registered.
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(3) Add bank cards as shown below.

DIDi Trip Air/Train  Trip Hotels ~ Translate
941 ol T -

¥ = ® . 5

Exchange Rate SmartHang... My Mini-apps More
Add Bank Card

International cards are accepted

Bank 5
oy = VISA@D 553 .2, =)
Add Credit or Debit Card [Enter card number
an

Start enjoying cashless payment

Add Now

n]F

How to make payments  How to use Alipay to

Note

Visa, Mastercard, JCB, Diners Club, and Discover cards

can all be added to Alipay.

DISC®VER

VvisA @D 55 .2

Tap "Add Now" and follow on-page prompts to complete

Diners Club

INTERNATIONAL

the process.
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(4) Pay by scanning QR code.

You can pay by scanning a merchant's QR code (method 1)
or by having a merchant scan yours (method 2).

Method 1: Tap "Scan", and scan the merchant-presented
QR code.

Option @

Method 2: Tap "Pay/Receive", and present your QR

code to the merchant.

Option @

Present your payment code

A

Follow the instructions in the app to complete payment

process.

ﬁ‘% English Service Hotline
+86-571 2688 6000

Please dial 0571 0 if you are using a Chinese number.

S Alipay ‘
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Weixin Pay

(1) Search for WeChat in the app store, and download
it.

Q. WeChat ® | Cancel
WeChat
? Calls, chats, and more GET
1. 6.6.6 .8 ¢

(2) Open the WeChat app, and register with your phone

number or just sign in if you have already registered.

( ) ( )
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(3) Add bank cards as shown below.

"an
. 2 =
+ Status
) Services
<1 Favorites
B3 Moments Moments
) Cards & Offers. 5 Cards & Offers
Sticker Gallery Sticker Gallery
& Settings & Settings
Me
O & ® O & @ 5 3
cnats Contacts Oiscover - chats Contacts Oiscover ~
(< Bank card ) (< e o )
+ Add a Card
£ Cards
|
@ we ) score
&) Consumer Protection
Daily Servicas
o] © 0o &
Maobile Top Utilities. QQ Coins Public
up Services
© ©
Tencent Health
Charity
J & J \ D ok J

(3]

Weixin Pay.

Visa, Mastercard, American Express, JCB, Diners

Club, and Discover cards can all be added to
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visa @

AMERICAN
EXPRESS
®

Diners Club

INTERNATIONAL

scove)

Tap "Add a card" and follow on-page prompts to

complete the process.

(4) Pay by scanning QR code.
You can pay by scanning a merchant's
QR code (method 1) or by having a
merchant scan yours (method 2).
Method 1: Tap the "+" sign at the upper
right corner and then the "Scan" icon,

and scan the merchant-presented QR
code.

Method 2: Tap the "+" sign at the
upper right corner and then the "Money"
icon, and present your QR code to the
merchant.

Follow the instructions in the app to
complete payment process.

‘&) English Service Hotline

Scan QR Code
to Pay

)

9
TSN

Present Payment

Code to Pay

Weixin Pay +86-95017

(2]
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B UnionPay

(1) Download the UnionPay app in the app store or

from its official website.

(2) Register with your phone number and enable the

payment function.

UnionPay

ﬁo?% 146 -\ m 510 @/ AR all il -E“

< < Pay

Phone number register

Australia > - —

i §
461

Please complete the real-name
authentication to enhance payment
security

[ rve read and agreePrivacy policy &
Unionpay user service agreement

UnianPay's financial-grade risk control capabilties wil
strictly protect payment and identity information

=) scan >
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(3) Add bank cards as shown below.

13:518 il 56 - 1:38 wmacw
0] < Add a Bank Card
e Entering card number is not... yy oo
Pay/Coll... Transport Scan Transfer
. »
Fili62VIP > =
.[;:.?D @ A © TR KNS Y40/
vvvvvv Bonott Man Lo Swre e ) A
wan sman wus
LI T B ‘/ .
- ? ] . - -
.
- ) ents .
Tees - (3 Cards
- ol i
- Cy-wembership... @ .
) oeeem © Collection @ Enter card...

NEFER

& BERLES & ®
a 5 credit Report

- J \_ B fiK y, \ /

<% It only supports linking UnionPay cards issued in certain places

such as Hong Kong SAR and Macao SAR.

Tap "Add Now" and follow the on-

; ; UnionPa
screen instructions to complete the

process.

(4) Pay by scanning QR code.
You can pay by scanning a merchant's QR code (method

1) or by having a merchant scan yours (method 2).

11



Method 1: Tap "Scan”, and scan the merchant-

presented QR code.

YOS B A | Scan QR Code
to Pay

. J

Method 2: Tap "Pay/Collect”, and present your QR

code to the merchant.

Present Payment
Code to Pay

\. J

Follow the instructions in the app to complete payment

process.

) English Service Hotline

UnionPay +86-95516
m
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Pay with a Tour Card )

The Tour Card is a prepaid card which you can apply
for and top up in the UnionPay App to make everyday

purchases, online or offline.

< Tour Card [ (< Verify user info D
Ly Rl O CEAE “The information has boen encrypted for the
 mobie payment in Ghina application for  Tour Card on

oo — NatlonalityRegion

om Co Singapore

Pay Scan

Passpont
Minimum 0 rate for Top-ups .
out domestic e st o
" [ a
o a1 1l " ) [ e (options)
@ 8 8 @
Remit URewards TourCard UPlan  iCarry 8 b s ruice Agreement of Ba
H 8§ 0 &
BONEF  Study Se... Top-up CardRe...  More
+ MRBEHFAMEA 1 hours ago >
- 4
Minimum O rate for top-ups
fokding no card in China mainiand? ]
Theon stops o startdomstc movio poyronts D)
\ \ _ J

Please scan the QR code that carries the logo of

the payment service provider of your choice when

making payments. For example, use the Alipay app

to scan the QR code with the Alipay logo.




Some international e-wallets are
accepted by merchants in China

Easy payment with your e-wallet

You can directly pay with e-wallets below without

downloading other apps.

---------------- Hong Kong SAR/Macao SAR - ---------------

*‘“ (]
MPay

WeChat Pay HK MPay
BoC Pay Octopus ICBC (Macau) BOC (Macau) livi bank OmyCard

———————————————————— Southeast Asia --------------------

Tﬂuﬂh ‘ ’ CHANGI
. @

Touchngo true money CHANGI Pay K PLUS
ewallet
x DBS v PAY
Paylal! GLOBAL
Bualuang ICBC BOC MB Bank S Pay Global
mBanking payLahI (Singapore) (Singapore)

--------------- Japan / South Korea / Mongolia ---------------

ﬂwgwl@

toss Pay hi Pay Naver Pay Paybooc
{ . KB Tmoney
cru q p O pass
WON a
Qapte Pa g y
WON KB Pay HanaPay T- money BOC (Japan) Pass
Woori Card

14




) 4

O Cash

You can also pay in cash.

If you need cash, you can withdraw RMB cash
with your bank card at an ATM with logos of the
corresponding bank card organizations. You can

also directly exchange at bank outlets with currency

exchange signs, outlets of qualified financial

institutions, or self-service kiosks. Please consult

the staff for currencies available.

EXCHANGE
SR
& VISA
X
= gas —_—

Diners Club

INTERNATIONAL
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Bank Account

You can open a bank account with your passport
or other valid IDs at any nearby bank outlet, such
as the Industrial and Commercial Bank of China
(ICBC), the Agricultural Bank of China (ABC), the
Bank of China (BOC), the China Construction Bank
(CCB), and the Bank of Communications (BOCOM).
Please consult the staff at the bank outlet or visit

their official websites for more details.

With the account, you can enjoy a variety of financial
services (such as deposit and withdrawal of both
RMB and foreign currencies, foreign currency
purchase and sale, domestic transfer and cross-
border remittance, foreign currency exchange, and

making payments).




E-CNY *

You can also make payments in e-CNY if you are interested

in e-CNY.
Download the "e-CNY"

app in the app store. Android users

can also scan the QR code below to download. Then, pay

by following the instructions in the app.

e-CNY
Digital version of CNY

KAk AkKhir 19K (& FEARBTHFHEDH.. (No.6) Finance

OPEN

Scan to download App for Android

% TIPS: E-CNY app registration service is available to users in

the following pilot areas: Beijing, Tianjin, Hebei, Dalian,

Shanghai, Jiangsu, Zhejiang (Hangzhou, Ningbo,
Wenzhou, Huzhou, Shaoxing and Jinhua), Fujian (Fuzhou
and Xiamen), Shandong (Ji'nan and Qingdao), Changsha,
Guangdong, Guangxi (Nanning and Fangchenggang),

Hainan, Chongging, Sichuan, Yunnan (Kunming and
Xishuangbanna) and Xi‘an.

&~ The 24-hour e-CNY customer service hotline:
+86-10-956196
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